
 

 
 
 

Summary of Re-audit Follow-Up Results 
 
Below is a summary of a follow-up on sustainability requirements for a supplier to Sweden's regions. The 
summary reflects the results of the audit as well as activities carried out as a result. It has been updated 
continuously as new activities related to the follow-up have been conducted, until all potential non-
conformities have been addressed and the follow-up is considered complete. 
For questions regarding the summary, please contact the Regional Office for Sustainable Procurement. 
 
www.hållbarupphandling.se  
  

 

 

 

 

 

 

 

 

 

 

Log 

 

Last updated 2025-10-06 

General Information 

 

Supplier Nowus Healthcare A/S 

Regions with 

Agreement 
Västra Götalandsregionen 

Risk Area Medical devices 

Product Sömnapné, CPAP och masker 

Type of Follow-Up Digital office audit 

Requirement Sustainable Supply Chains, Environmental Requirements 

Re-audit Date 

 
2025-09-11 

For more information Magnus Strand, Region of Blekinge  

http://www.hållbarupphandling.se/


 

 

 

 

Re-audit Results 

 

Summary of the Re-

audit 
The audit was conducted in an open and cooperative manner. Nowus Healthcare was 

transparent and pleasant to work with, and we gained good insight into their operations 

and their close relationship with the largest supplier. 

The company has taken important steps, including establishing a Human and Labor 

Rights Policy and Supplier Code of Conduct anchored in international frameworks and 

signed by management. The policy has been communicated internally and externally, 

starting with the largest supplier, and written confirmation of access to production 

facilities and participation in audits is in place. In addition, a documented nonconformity 

process is established. 

 

At the same time, important improvements remain. Most notably, a risk-based 

approach is still lacking. Nowus Healthcare has not yet mapped its supply chain, 

identified and prioritized risks, or established a systematic monitoring process. Without 

such a foundation, material issues may be overlooked, and the company may lack the 

ability to place appropriate demands on its suppliers. 

Audit Results Sustainable Supply Chains Assessment* 

1. Policy Commitment  

2. Forwarding of commitment  

3. Allocation of Responsibilities  

4. Risk Assessment  

5. Follow-Up  

6. Non-Conformance Management 
 

 

7. Access to production facilities  

Explanations  

Non-Conformance  

No identified non-conformities  

*For a detailed description, see Appendix 1. Non-Conformities 

Next Actions An action plan is established and will be followed up by an audit. 



 

 

Appendix 1 - Non-Conformities 

  

   Sustainable Supply Chains 

Non-Conformity Risk analysis 

Supplier's Action We will establish a systematic and documented process for risk analysis in the 

supply chain. We will map the relevant supply chain and identify risks related to 

countries, sectors, and materials. This will enable us to identify which risks are 

most relevant to follow up on and decide which requirements should be imposed 

on our sub-suppliers. We will: 

1. Describe the identified risks for the selected goods or services 

2. Map the supply chain with special consideration to high-risk operations 

3. Explain how current and potential risks in the supply chain are continuously 

identified 

4. Explain how risks are prioritized based on severity 

Timeline 2026-02-11 

  

Non-Conformity Monotoring (follow-up)  

Supplier's Action We will develop and document a systematic and risk-based monitoring process, in 

which the selection of suppliers, the methodology, and the frequency are clearly 

defined and linked to the overall risk analysis. Hence we will design an audit 

programme to monitor compliance with contractual terms in the supply chain. The 

audit programme will be yearly and will describe which suppliers will be audited, in 

what way, and at what frequency. The audit programme will be based on the risks 

identified in the RISK ANALYSIS (see above) and other relevant data (ie. the SAQ 

(Self-Assessment Questionnaires). We will: 

1. Describe the activities that have been undertaken to follow-up identified risks in 

Nowus and in the supply chain regarding the goods and services covered by the 

contract 

2. Explain how systematic follow-up of compliance with the terms in our own 

operations and in the supply chain is carried out, ie. how the selection is made of 

which suppliers are followed up with regard to the identified risks 

Timeline 2026-02-11 


