
 

 
 
 

Summary of Follow-Up Results 
 
Below is a summary of a follow-up on sustainability requirements for a supplier to Sweden's regions. The 
summary reflects the results of the audit as well as activities carried out as a result. It has been updated 
continuously as new activities related to the follow-up have been conducted, until all potential non-
conformities have been addressed and the follow-up is considered complete. 
For questions regarding the summary, please contact the Regional Office for Sustainable Procurement. 
 
www.hållbarupphandling.se  
  

 

 

 

 

 

 

 

 

 

Log 

 

Last updated 2025-03-05 

General Information 

 

Supplier Nowus Healthcare A/S 

Regions with 

Agreement 

Västra Götalandsregionen 

Risk Area Manufacturing, (G Medical equipment) 

Product Sömnapné, CPAP and masks 

Type of Follow-Up Desktop Audit 

Requirement Sustainable supply chains, Structured environmental work 

Audit Date 

 

2025-01-16 

For more information Magnus Strand, Region of Blekinge (magnus_c.strand@regionbleking.se) and 

Alma Ibrahimovic, Region of Kronoberg (alma.ibrahimovic@kronoberg.se) 

http://www.h%C3%A5llbarupphandling.se/


 

 

 

 

Audit Results 

 

Summary of the 

Audit 
Nowus Healthcare participated with representatives from their organization 

throughout the digital audit. They collaborated throughout the audit and had a 

transparent approach to the auditor’s questions.  

 

Although systematic in their environmental and qualitative work they lack an 

understanding of how to integrate the Terms of the agreement regarding 

human rights obligations. The auditors suggest Nowus Healthcare hire an 

external expert in the field to support them in their work, increase their internal 

knowledge to comply with the contractual requirements. 

Audit Results Sustainable Supply Chains Assessment* 

1. Policy Commitment  

2. Forwarding of commitment  

3. Allocation of Responsibilities  

4. Risk Assessment  

5. Follow-Up  

6. Non-Conformance Management 
 

 

Environmental Requirements Assessment * 

1. Systematic environmental work  

2. Environmental policy  

3. Environmental investigation  

4. Goals and action plans  

Explanations  

Non-Conformance  

No identified non-conformities  



 

 

*For a detailed description, see Appendix 1. Non-Conformities 

Next Actions Action plan approved, re-audit recommended. 

Appendix 1 - Non-Conformities 

  

   Sustainable Supply Chains 

Non-Conformity Nowus Healthcare does not have policies that covers the terms and conditions of 

the agreement. 

Supplier's Action Nowus Healthcare will develop policies to cover all terms and conditions. Supplier 

policies will 

1. cover “terms and conditions” 

2. be approved by senior management 

3. be publicly available at the workplace and the company website 

 

Policies will be updated on an ongoing basis. 

Timeline Before 15th June 2025. 

Non-Comformity Nowus Healthcare does not have a process to ensure that the commitment in the 

Terms is passed on in the supply chain 

 
Supplier’s Action Nowus Healthcare will strengthen the communication of contractual agreements 

with suppliers and upstream in the supply chain. Therefore, they will develop and 

implement a systematic process to ensure that the commitment in the Terms is 

communicated and forwarded to suppliers and sub-suppliers.  

 

In addition we will document what we demand of our first tier suppliers (European, 

ISO 9001 etc). 

 

They will hire an external quality management consultant to train the responsible 

and close the knowledge gap in regards to requirements. 

 

Division of Responsibility: 

They will create and implement a procedure for documenting how we monitor 

compliance. 

 

They will define and describe the division of responsibilities towards suppliers to a 

level that meets necessary requirements. This will give clarity and ensure efficient 

integration of contractual agreements and compliance practices into our core 

operations 



 

 

Timeline 
 

Before 15th June 2025. 

Non-Conformity Nowus Healthcare has not mapped the supply chain for the selected goods and lacks 

a knowledge of the products composition beyond first tier 

Supplier’s Action Nowus Healthcare will map our entire supply chain to identify and prioritize risks 

associated to product composition, countries of origin etc.  

They will assign an external quality management specialist to facilitate the process, 

to help identify and evaluate risks and to prioritize and design actions to mitigate 

these risks. 

Timeline Before 15th June 2025. 

Non-Conformity Nowus Healthcare does not follow up on the contractual agreement with their sub-

suppliers. 

Supplier’s Action Nowus Healthcare will design a supplier audit program that prioritizes supplier 

audits and follow-ups based on the risks identified in the risk register. 

Timeline Before 15th June 2025. 

Non-Conformity Nowus Healthcare lacks a systematic process to discover deviations regarding 

compliance with the Terms.  

Nowus Healthcare does not have a whistle blowing system in place. 

Supplier’s Action Nozus Healthcare will develop and implement a process to identify supplier and sub-

supplier deviations from contractual Terms.  

This will include a description of how potential deviations shall be handled within the 

company’s operations and supply chain. This description will be communicated to 

Suppliers and sub-suppliers. 

 

They will develop and implement a whistle blower system to allow employees and 

suppliers and sub-suppliers employees to report non-conformities. 

Timeline Before 15th June 2025. 

Non-Conformity Nowus Healthcare does not have documentation to validate access to production 

facilities. 

Supplier’s Action Nowus Healthcare will update our contracts with suppliers to demand access to 

relevant supplier and sub-supplier production sites if required. 

 

Timeline Before 15th June 2025. 
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